THE BUDILO FAMILY

City of San Dimas
245 E Bonita Avenue
San Dimas, CA 91773
Attn: Brad McKinney, Acting City Manager
Subject: Waste Management Refuse Pick-up

January 11th, 2021
Dear Mr McKinney,
Reference is made to the above subjected matter and waste pick for the City of San Dimas.
Recently, for the 3rd consecutive week in a row, Waste Management Corporation (WMC) – the City of
San Dimas’s waste hauling vendor – has notified residents of our city that full and complete pick-up of
refuse will not occur. Though last week’s notification was via email and we were informed that the
Recycling Containers will not be picked up leaving only the Solid Waste and Green Waste Containers to
be picked up, this weekend I was notified via a robo-call that the Green Waste Container will not be
picked up and only the Recycling and Solid Waste Containers will be picked up. This is, therefore, a
reduction of 33% in services.
I understand that we are in the midst of a severe worldwide pandemic and that we all, collectively, need
to make adjustments in our lives to combat the COVID-19 virus. I also am aware that WMC is currently
dealing with an outbreak of COVID-19 among their drivers and accept that. However, I believe that
when I pay my WMC refuse bill every other month I am paying not 66% of the bill but the full amount.
Furthermore, I am aware that in neighboring cities adjacent to San Dimas that WMC is serving, no such
reduction in services has been occurring.
Therefore, I hope that the City of San Dimas will request a 33% reduction in our bills from WMC for the
effected period as our services have been reduced by an equal amount.
In conclusion, I would appreciate being provided with a constructive responseby the City to address the
WMC service shortfalls.
Thank you for your attention to this matter.
Sincerely,
Paul Budilo
eMail: PBudilo@yahoo.com

602 CALLE MONTEREY – SAN DIMAS, CA 91773

